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AGENDA

PLANNING, RESEARCH AND PERFORMANCE COMMITTEE MEETING

Wednesday, August 21, 2013
10:45 a.m.

Louisiana Purchase Room ¢ Claiborne Building ®* Baton Rouge, Louisiana

I. Call to Order

II. Roll Call

I1I. Consent Agenda

A. R.S.17:1808 (Licensure)

1.

Initial Licenses

a. DeVry University

b.  Maryville University

License Renewals

Chamberlain College of Nursing
Grand Canyon University
Panola College

South University

Troy University

Western Governors University

o Ao o

B. Proprietary Schools Advisory Commission

1.

Initial Licenses

a. D.D.C. School of Dental Assisting, LLC

b.  Divine Touch Healthcare Training, LLC

¢.  Lafayette General Medical Center

d. Life Care, LLC

e.  OnTrac Academy, LLC

Change of Ownership Application

a.  Louisiana Institute for Massage Therapy

b. New Horizons Computer Learning Center of New Orleans
License Renewals
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IV. Annual Assessment of Master Plan for Public Postsecondary Education in Louisiana: 2011

V. GRAD Act
A.  GRAD Act Intervention Policy (LSUE 4th Quarter Report)
B. New Optional Targeted Measures

VI. Other Business

VII. Adjournment

Committee Members: Joseph Wiley, Chair; Robert Levy, Vice Chair; Mark
Abraham, Joel Dupré, Pamela Eagan, Joseph Farr, William Fenstermaker,
Richard Lipsey, Roy Martin II1




Agenda Item III.A.1.a.

DeVry University
Naperville, Illinois

BACKGROUND

DeVry University (DeVry) is not incorporated in the state of Louisiana. The institution,
originally opened in 1931 in Chicago, Illinois, is a private university owned by DeVry Inc. (traded
on the New York Stock Exchange since 1995), and is seeking its initial license. DeVry is
accredited by the Higher Learning Commission of the North Central Association of Colleges and
Schools.

ACADEMIC PROGRAM

DeVry offers a wide variety of undergraduate and selected graduate programs. The institution is
seeking licensure to offer its accredited Associate of Applied Science in Health Information
Technology (HIT) and its Bachelor of Science in Health Information Management (HIM) online to
Louisiana residents. Typically the online nature of the delivery system would not require
licensure. However, since both programs require clinical experiences, licensure is necessary.

FACULTY

DeVry employs 89 faculty to support its online programs, nineteen trained at the doctorate level
and 70 at the master’s level.

FACILITIES

Since DeVry operates programs online with administrative and academic support in Naperville,
there are no out-of-state physical facilities. Associate and bachelors students will complete
clinical experiences at various locations in Louisiana.

STAFF RECOMMENDATION

Given the credentials of its faculty, the institution’s and academic program’s accreditation, and the
general oversight by the home campus, the senior staff recommends that the Board of Regents
issue an initial operating license to DeVry University, located in Naperville, Illinois.



Agenda Item IIL.A.1.b.

Maryville University
St. Louis, Missouri

BACKGROUND

Maryville University (Maryville) is not incorporated in the state of Louisiana. The institution,
founded in 1872, is a private primarily undergraduate university in the state of Missouri and is
seeking its initial license. Maryville is accredited by the Higher Learning Commission of the
North Central Association of Colleges and Schools.

ACADEMIC PROGRAM

Maryville offers a wide variety of undergraduate and selected graduate programs. The institution
is seeking licensure to offer its CCNE-accredited online master’s degree programs in nursing to
Louisiana residents. Typically the online nature of the delivery system would not require
licensure. However, since its Master of Science in Nursing (MSN) programs require clinical
experiences, licensure is necessary.

FACULTY

Maryville employs two faculty to support the clinical component of its MSN online programs, one
part-time faculty holding the doctorate and one full-time faculty trained at the master’s level.

FACILITIES
Since Maryville operates programs online with administrative and academic support in St. Louis,
there are no out-of-state physical facilities. MSN students will complete clinical experiences at

various locations in Louisiana.

STAFF RECOMMENDATION

Given the credentials of its faculty, the institution’s and academic program’s accreditation, and the
general oversight by the home campus, the senior staff recommends that the Board of Regents
issue an initial operating license to Maryville University, located in St. Louis, Missouri.



Agenda Item III.A.2.a.

Chamberlain College of Nursing
Addison, Illinois

BACKGROUND

Chamberlain College of Nursing (Chamberlain) is not incorporated in the state of Louisiana. The
institution is a subsidiary of DeVry Inc. in the state of Illinois and was first licensed in 2011. The
institution was formerly the Deaconess College of Nursing and changed its name to the current
institution when purchased by DeVry in 2006. Chamberlain is headquartered in Addison, Illinois,
has operations in nine states and is accredited by the Higher Learning Commission of the North
Central Association of Colleges and Schools.

ACADEMIC PROGRAM

Chamberlain offers its Commission on Collegiate Nursing Education accredited online Master of
Science in Nursing degree (with five tracks) and its Doctor of Nursing Practice program (with two
tracks) to Louisiana residents. Typically, the online nature of the delivery system would not
require licensure. However, since the programs require clinical experiences, licensure is
necessary.

FACULTY

Chamberlain employs sixty-six faculty to support its online graduate nursing programs available
to Louisiana residents, all trained at the doctoral level. Of the sixty-six faculty, twelve are
employed full-time.

FACILITIES

Since much of the proposed program will be offered online, there will be no need for physical
facilities. Clinical experiences will be held in a variety of healthcare settings.

STAFF RECOMMENDATION

Given the credentials of its faculty, the college’s campus and program accreditation, and the
general oversight by the home campus, the senior staff recommends that the Board of Regents
approve license renewal for Chamberlain College of Nursing, headquartered in Addison, Illinois.



Agenda Item II1.A.2.b.

Grand Canyon University
Phoenix, AZ 85017

BACKGROUND

Grand Canyon University is not incorporated in the state of Louisiana. Founded in 1949, the
university was first licensed by the Board of Regents in 2007. Grand Canyon University is
headquartered in Phoenix, Arizona and is accredited by the Higher Learning Commission of the
North Central Association of Colleges and Schools (NCA).

ACADEMIC PROGRAM

Grand Canyon University recruits in the state of Louisiana for many of its distance learning
programs. The institution offers 27 bachelors, 29 masters and four doctorate degree programs to
Louisiana residents. In fall, 2010, the institution reports thirty-two Louisiana residents enrolled at
the doctoral level, 255 in masters programs, and 377 in bachelors programs.

FACULTY

The institution employs 1,785 faculty, 168 on a full-time basis. Five-hundred ninety of the faculty
hold the doctorate.

FACILITIES
Grand Canyon University offers distance education programs exclusively. The institution
occasionally rents or uses facilities in Louisiana to hold information/orientation sessions for

interested residents.

STAFF RECOMMENDATION

Given the credentials of its faculty, the university’s recognized campus and program accreditation,
and the general oversight of the program by the home campus, the senior staff recommends that the
Board of Regents approve license renewal for Grand Canyon University, located in Phoenix,
Arizona.



Agenda Item III.A.2.c.

Panola College
Carthage, Texas 75633

BACKGROUND

Panola College is not incorporated in Louisiana. The college was first licensed with the Board of
Regents in 2001. The institution is a publicly-supported college headquartered in Panola, Texas
and is accredited by the Southern Association of Colleges and Schools (SACS).

ACADEMIC PROGRAM

Panola College currently offers an NLN accredited associate degree in nursing and a licensed
vocational nursing program through the institution’s Carthage, Texas facility. Instruction
provided in Louisiana is limited to nursing clinical experiences. Admission to the nursing
program is selective

FACULTY AND STUDENTS

Two faculty, both fulltime, administer and teach at various facilities in the Shreveport area. One
faculty member holds a master’s degree while the other holds a baccalaureate.  Faculty are
recruited, screened, and employed through the central campus in Carthage. Panola reports a total
enrollment of 928 students in the nursing programs

FACILITIES
The facilities in the Shreveport area include Willis Knighton Health Systems and
Christus-Shumpert Medical Center. Access to library resources held at the institution’s main

campus is also provided for Louisiana residents.

STAFF RECOMMENDATION

Given the credentials of its faculty, the admission standards of the program, the institution’s
regional and professional accreditation, and the oversight provided by the main campus, senior
staff recommends that the Board of Regents approve license renewal for Panola College, located in
Carthage, Texas.



Agenda Item III.A.2.d.

South University
Savannah, Georgia

BACKGROUND

South University is not incorporated in the state of Louisiana. The university is a private
university in the state of Georgia and was first licensed by the Board of Regents in 2011. The
institution is headquartered in Savannah, Georgia, has campus operations in eight states and is
authorized to offer distance education in fourteen states. South University is accredited by the
Commission on Colleges of the Southern Association of Colleges and Schools.

ACADEMIC PROGRAM

South University offers an online masters degree in nursing program to Louisiana residents.
Typically, the online nature of the delivery system would not require licensure. However, since
the program requires clinical experiences, licensure is necessary.

FACULTY

South University employs twenty-seven faculty to support its masters degree in nursing program
available to Louisiana residents, all trained at the doctoral level. Of the twenty-seven faculty,
nine are employed full-time.

FACILITIES

Since much of the proposed program will be offered online, there will be no need for physical
facilities. Clinical experiences will be held in a variety of healthcare settings throughout
Louisiana.

STAFF RECOMMENDATION

Given the credentials of its faculty, the college’s campus and program accreditation, and the
general oversight by the home campus, the senior staff recommends that the Board of Regents
approve license renewal for South University, headquartered in Savannah, Georgia.



Agenda Item II1.A.2.e.

Troy University
Troy, Alabama

BACKGROUND

Troy University is not incorporated in Louisiana. Although Troy was licenced in Louisiana from
1993 until it ceased operations at the Naval Support Activity Center in New Orleans in 2005, it
reapplied and was licensed in 2011 to offer online degree programs to Louisiana residents.  The
institution is a publicly-supported university headquartered in Troy, Alabama and is accredited by
the Southern Association of Colleges and Schools (SACS).

ACADEMIC PROGRAM

Troy University is seeking to offer thirty of its online programs to Louisiana residents. The
programs range from certificate through the doctoral level in areas such as business, criminal
justice, education, public administration and sports training/administration. The business, sports
training and education programs are accredited by the appropriate professional accrediting
associations.

FACULTY

Troy University employs 201 faculty to support its online programs available to Louisiana
residents, 100 on a full-time basis. One-hundred thirty-five of the faculty are trained at the
doctoral level with the balance trained at the masters/specialist level.

FACILITIES

Since the proposed programs will be offered online, there will be no need for physical facilities.
Field experiences and similar requirements will be held in a variety of settings depending on the
subject nature of the program.

STAFF RECOMMENDATION

Given the credentials of its faculty, the college’s campus and program accreditation, and the
general oversight by the home campus, the senior staff recommends that the Board of Regents
approve license renewal for Troy University, headquartered in Troy, Alabama.



Agenda Item IIL.A.2.1.

Western Governors University
Salt Lake City, Utah

BACKGROUND

Western Governors University (WGU) is not incorporated in the state of Louisiana. The
university is a private university in the state of Utah and is seeking license renewal. Chartered
uniquely as a competency-based institution by 19 western state governors in 1996, WGU is
headquartered in Salt lake City, Utah and operates in all fifty states. The institution is accredited
by the Northwest Commission on Colleges and Universities.

ACADEMIC PROGRAM

Western Governors University offers a variety of online undergraduate (certificate and bachelors)
and graduate (masters) programs to Louisiana residents. Typically, the online nature of the
delivery system would not require licensure. However, since some of the programs require
internships, field experiences or clinical experiences, licensure is necessary.

FACULTY

WGU employs 783 faculty to support its education programs, all on a full-time basis. Of the 783
faculty, 188 are trained at the doctoral level.

FACILITIES

Since all of the programs are offered online, there is no need for physical facilities. Clinical and
field experiences are held in a variety of settings depending on the subject nature of the program.

STAFF RECOMMENDATION

Given the credentials of its faculty, the college’s campus and program accreditation, and the
general oversight by the home campus, the senior staff recommends that the Board of Regents
approve license renewal for Western Governors University, headquartered in Salt Lake City, Utah.
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Board of Regents’ Proprietary Schools Advisory Commission

July 9, 2013

The Louisiana Board of Regents’ Proprietary Schools Advisory Commission met on

Tuesday, July 9, 2013, at 10:10 a.m. in Room 1-190 of the Claiborne Building, Baton Rouge.

Chair Bender called the meeting to order and the roll was called.

Commission Members Present

Melanie Amrhein
Ralph Bender, Chair
Richard D’Aquin
James Dorris

James Fontenot
Raymond Lalonde

Commission Members Absent

Tina Begnaud
Keith Jones, Vice-Chair
Gloria Simmons

Staff Members Present

Nancy Beall
Chandra Cheatham
Kristi Kron

Carol Marabella
Larry Tremblay

Guests Present

(See Appendix A.)



Proprietary Schools Advisory Commission July 9, 2013

Following a word of welcome from Chair Bender to new Proprietary Schools Advisory
Commission member Melanie Amrhein, an appointee of the Louisiana Board of Regents, the first
item of business was approval of the minutes from its meeting of March 12, 2013.

On motion of Mr. Dorris, seconded by Mr. Lalonde, the Proprietary Schools Advisory

Commission members unanimously adopted the minutes of the March 12, 2013

Proprietary Schools Advisory Commission meeting.

The next agenda item considered by the Commission members was initial license
applications, the first which were scheduled to be considered by the Commission at its May 14, 2013
meeting. Since a quorum was not established at the May meeting, the applications were included
on the agenda for the July 9, 2013 meeting.

Ms. Marabella reviewed the application of D.D.C. School for Dental Assisting, LLC, for the
Commission members informing them that the institution would be offering one program of study,
Dental Assisting, which is a 75.0 clock hour program that will be offered for fifteen consecutive
Saturdays. The program will be housed after hours in the practicing dental office of Dr. Dwight
Landry, husband of the owner, Ms. Landry. D.D.C. School for Dental Assisting, LLC, had met all
the legal and administrative requirements to be approved for an initial license.

Following further discussion,

On motion of Mr. Dorris, seconded by Mr. D’Aquin, the Proprietary Schools Advisory
Commission unanimously recommends that the Board of Regents approve an initial
operating license for D.D.C. School of Dental Assisting, LL.C, located in Geismar,
Louisiana.

The second initial license application considered by the Commission members was from

Divine Touch Healthcare Training, LLC, located in New Orleans, Louisiana. Ms. Marabella

reviewed the materials for the Commission members, informing them that the institution would be
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offering one program of study, Certified Nursing Assistant, which is a four week, 80.0 clock hour
program (inclusive of both classroom and clinical experience). The school will be housed in the
Fellowship Hall of the Abundant Life Tabernacle Full Gospel Baptist Church. The program has
received the required approval from the Department of Health and Hospitals, Health Standards
Section. Divine Touch Healthcare Training, LLC, had met all the legal and administrative
requirements to be approved for an initial license.

Following further discussion,

On motion of Mr. Lalonde, seconded by Mr. Dorris, the Proprietary Schools Advisory

Commission unanimously recommends that the Board of Regents approve an initial

operating license for Divine Touch Healthcare Training, LLC, located in New Orleans,

Louisiana.

The next initial license application to be considered by the Commission was from Lafayette
General Medical Center School of Health Sciences, located in Lafayette, Louisiana, and represented
by Ms. Tricia Broussard, Education Coordinator and Ms. Judy Robichaux, Director of Clinical
Education. Ms. Kron reviewed the materials for the Commission members, informing them that the
institution would be offering one program of study, Certified Nursing Assistant, which is a three
week, 80.0 clock hour program (inclusive of both classroom and clinical experience). The program
has received the required approval from the Department of Health and Hospitals, Health Standards
Section. Lafayette General Medical Center School of Health Sciences had met all the legal and
administrative requirements to be approved for an initial license.

Following further discussion regarding the maximum number of students per class,

employment opportunities for CNAs, an option for tuition reimbursement for qualified

graduates who are hired by Lafayette General, and the average entry level salary of CNAs,
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On motion of Mr. D’Aquin, seconded by Mr. Fontenot, the Proprietary Schools
Advisory Commission unanimously recommends that the Board of Regents approve an
initial operating license for Lafayette General Medical Center School of Health
Sciences, located in Lafayette, Louisiana.

The fourth initial license application to be considered by the Commission was from
Life Care, LLC, located in Marrero, Louisiana, and represented by Ms. Irene Magee, Owner and
School Director. Ms. Marabella reviewed the materials for the Commission members, informing
them that the institution would be offering one program of study, Certified Nursing Assistant, which
is a three week, 80.0 clock hour program (inclusive of both classroom and clinical experience).
The program has received the required approval from the Department of Health and Hospitals,
Health Standards Section. Life Care, LLC, had met all the legal and administrative requirements to
be approved for an initial license.

Following further discussion regarding the competition from area schools relative to
program cost and the length of the program, the projected enrollment necessary to maintain financial
solvency, and available financial resources to sustain the school, if necessary,

On motion of Mr. D’Aquin, seconded by Mr. Fontenot, the Proprietary Schools

Advisory Commission unanimously recommends that the Board of Regents approve an

initial operating license for Life Care, LLC, located in Marrero, Louisiana.

The final initial license application to be considered by the Commission was from OnTrac
Academy, located in Ponchatoula, Louisiana, and represented by Ms. Ashley Williams, Owner/
Instructor. Ms. Kron reviewed the materials for the Commission members, informing them that the
institution would be offering one program of study, Pharmacy Technician, which is a six month,

915.0 clock hour program. The Pharmacy Technician program requires final approval from the

Board of Pharmacy after Board of Regents licensure approval. OnTrac Academy, LLC had met all
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the legal and administrative requirements to be approved for an initial license.

Following further discussion regarding how the name of the school was chosen, duties of a
pharmacy technician, length of the program, payment plan options for students, competition from
area schools relative to program cost, and projected enrollment necessary to maintain financial
solvency, and available financial resources to sustain the school, if necessary,

On motion of Mr. Fontenot, seconded by Mr. Dorris, the Proprietary Schools Advisory

Commission unanimously recommends that the Board of Regents approve an initial

operating license for OnTrac Academy, LLC, located in Ponchatoula, Louisiana.

The next agenda item considered by the Commission members involved a change-of-
ownership license application from Louisiana Institute of Massage Therapy, located in Lake
Charles, Louisiana, which was previously scheduled to be considered by the Commission at its May
14, 2013 meeting. Ms. Kron reviewed the materials for the Commission members, informing
them that Louisiana Institute of Massage Therapy has been licensed under the ownership of Susan
and Michael Breaux since June 25, 1992. The institution will continue to offer the one program of
study, Massage Therapy, which is a 510.0 clock hour program designed to be completed in seven
months if enrolled in the weekday class and eleven months if enrolled in the weekend class. The
change of ownership of the school will be seamless for the students in that the curriculum,
instructors, and staff will remain the same. Louisiana Institute of Massage Therapy had met all the
legal and administrative requirements to be approved for the change of ownership license.

Following further discussion,

On motion of Mr. Dorris, seconded by Mr. D’Aquin, the Proprietary Schools Advisory

Commission unanimously recommends that the Board of Regents approve the

change-of-ownership license application for Louisiana Institute of Massage Therapy,
located in Lake Charles, Louisiana.
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The second change of ownership application considered by the Commission members
involved New Horizons Computer Learning Center of New Orleans, located in Metairie, Louisiana,
and represented by Mr. Robert Winker, Vice President of Sales. Ms. Kron reviewed the materials
for the Commission members, informing them that New Horizons Computer Learning Center of
New Orleans will continue to offer the programs approved prior to the change of ownership, various
computer courses and Healthcare Information Management programs with concentrations in
Medical Front Office Assistant, Physician and Hospital Billing & Coding, and Physician Billing.
The change of ownership of the school will be seamless for the students in that the curriculum,
instructors, and staff will remain the same. New Horizons Computer Learning Center of New
Orleans had met all the legal and administrative requirements to be approved for the change of
ownership license.

Following further discussion regarding the differences in ICD-9 and ICD-10 and
implementation of the new codes,

On motion of Mr. Fontenot, seconded by Mr. Lalonde, the Proprietary Schools

Advisory Commission unanimously recommends that the Board of Regents approve

the change-of-ownership license application for New Horizons Computer Learning

Center of New Orleans, located in Metairie, Louisiana.

The next agenda item considered by the Commission members was operating license
renewals. Ms. Marabella informed the Commission members that there were twenty-five (25)
schools seeking renewal that were previously scheduled for the May 14, 2013 meeting. These

schools scheduled for renewal were in complete compliance, having met all the legal and

administrative requirements to be re-licensed.
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A & W Healthcare Educators, LLC (03/25/04)

Academy of Acadiana, Inc. (03/22/06)

At-Home Professions (04/22/99)

Blue CIliff College--Houma (03/24/05)

Blue CIliff College--Metairie (03/23/00)

Blue CIiff College--Metairie, Satellite Campus (03/23/11)
Blue Cliff College--Shreveport (03/23/00)

Coastal College--Lafayette (04/23/98)

Coastal College--Monroe (03/28/96)

Delta College of Arts & Technology--Lafayette Branch (03/24/05)
Delta School of Business and Technology (05/06/80)
Healthcare & More (03/21/12)

J W Training Center, LLC (03/25/10)

Lenora School of Phlebotomy (04/28/94)

Louisiana Culinary Institute (03/27/03)

Medical Careers College (04/23/98)

Pet Grooming Academy of Louisiana (03/21/12)

The Ruth Cook Computer and Medical Schools (04/27/95)
Sclafani’s Cooking School (04/28/94)

Unitech Training Academy (04/24/97)

Unitech Training Academy--Houma (03/22/06)
Universal Technical Institute--Florida Branch (04/23/98)
Universal Technical Institute of Texas, Inc. (04/03/85)
WyoTech--Pennsylvania Campus (03/27/03)
WyoTech--Wyoming Campus (03/27/03)

Following further discussion,

On motion of Mr. Fontenot, seconded by Ms. Amrhein, the Proprietary Schools
Advisory Commission unanimously recommends that the Board of Regents renew the
licenses of the above listed proprietary schools (initial license date in parentheses).

And, there were twenty (20) school seeking license renewal for this cycle. These schools
scheduled for renewal were in complete compliance, having met all the legal and administrative
requirements to be re-licensed.

Advance Healthcare Institute, LLC (05/26/11)
BAR/BRI (Baton Rouge) (05/23/12)

BAR/BRI (New Orleans) (05/23/12)

Blue CIliff College--Alexandria (05/25/06)
Cameron College (06/29/83)

Central Louisiana Medical Academy (06/24/99)
Delta College of Arts & Technology (06/25/92)

7
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Dental Careers Institute, LLC (05/26/11)

Diesel Driving Academy (Baton Rouge) (06/25/87)

Eastern College of Health Vocations--Shreveport (05/27/04)
God’s Way--Project Excel, Inc. (05/26/11)

Lincoln College (05/22/03)

Oak Park School of Dental Assisting (05/28/09)

Ouachita Truck Driving Academy, LLC (05/22/03)
Remington College--Baton Rouge Campus (05/26/11)
Remington College--Lafayette Campus (05/26/11)
Remington College--Shreveport Campus (05/26/11)
Southern Medical Corporation School of Ultrasound (06/26/97)
Virginia College (05/27/10)

Virginia College (Shreveport) (05/26/11)

Following further discussion,
On motion of Mr. Fontenot, seconded by Mr. D’Aquin, the Proprietary Schools
Advisory Commission unanimously recommends that the Board of Regents renew the
licenses of the above listed proprietary schools (initial license date in parentheses).
Ms. Marabella informed the Commission members that there were two institutions that
chose not to renew their licenses this renewal cycle. They were Cyber Academy (05/25/00) and
Promise Pride Career College (05/26/11). Staff will follow through to secure the student records
from these closed schools.
The next item on the agenda was an update on program approvals. Chair Bender
reminded the members that staff approved these updates administratively and course
approvals were being shared with the Commission for information purposes only.
Under Report from Staff, Dr. Tremblay welcomed Ms. Amrhein to the Commission and
reported that staff was continuing to perform their duties in an exceptional manner. Future plans
include preparing an RFP for the digitalization of student records from closed schools that are

currently housed in an off-site storage unit.

The next meeting of the Proprietary Schools Advisory Commission is scheduled for
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Tuesday, September 10, 2013, at 10:00 a.m., in Room 1-190 of the Claiborne Building. There

being no further business, the meeting adjourned at 11:00 a.m.
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Lafayette General Medical Center
School of Allied Health

Diesel Driving Academy, Inc.
Virginia College

Unitech Training Academy, Inc.
Life Care, LLC

Lafayette General Medical Center
School of Allied Health

OnTrac Academy, LL.C
LA Department of Justice

New Horizons Computer Learning
Center of New Orleans



